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AGENDA

LUS — Sesiuni de orientare si rapoarte

Explorare:

* Adaptati limbajul si interventie la participant - nu suntem toti aceeasi.

* Aduna fundal informatii si colecteaza experiente trecute.
« Ofer realist asteptari despre Indrumarea sesiune.

Evaluare
* @Gasirea orelor potrivite si spatii de transportat scoateti Ghidul sesiune.
* Apropiati-va de evaluare ca a instrument pentru auto- descoperire.
* Explicati instrumentul, scara si limitarile acestuia.

Feedback

* Ofera interactiv, dinamic, pozitiv si constructive parere.
* Conectarea rezultatelor cu oportunitatile de formare si/sau de angajare.
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REZULTATELE INVATARII

Prin completarea acestei unitati de invatare, veti dobandi o intelegere a sesiunilor de
indrumare care urmeaza sa fie implementate pe baza rezultatelor instrumentului FLOWS

- Ce informatii de fundal trebuie sa colectati pentru a desfasura sesiunea de indrumare
- Cum s& pregatiti sesiunea de indrumare si sa utilizati raportul instrumentului

- Cum se informeaza participantul cu privire la rezultatele obtinute in raport
- Cum sa legati rezultatele cu oportunitatile de formare si/sau de angajare

De asemenea, vei putea:

- Adaptati sesiunea de indrumare pentru participant

- Interpretati rezultatele

- Oferiti feedback interactiv, dinamic, pozitiv si constructiv

- Legati rezultatele cu oportunitatile de formare si/sau de angajare
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GHID PENTRU CONSILIERI

LUS: Furnizarea sesiunii de orientare si analiza raportului




Explorare (1)

A Y I 4

Inainte de a incepe sesiunea de indrumare:

Si nainte de a arata instrumentul FLOWS participantului:

1. Gasiti un loc linistit si confortabil pentru a finaliza interviul de fundal.

2. Adaptati-va limbajul si interventia la participant pentru a dezvolta incredere si
pentru a asigura o comunicare clara n viitor. Si nu uita, abilitatile de ascultare
sunt cheia !

*Este important ca participantul sa se simta in siguranta sa-si exprime experientele trecute
cu sinceritate, fie ca sunt pozitive sau negative.




Explorare (2)

A Y I 4

Colectati informatii de fundal:

1. ldentificati zonele de incertitudine in cariera si punctele forte sau talentele
participantilor.

2. Discutati despre optiunile educationale sau de cariera la care s-a gandit
participantul...

3. Discutati informatiile de baza despre intrebarile puse de participant.

4. Intrebati-va despre experientele anterioare de ,evaluare” si demonstrati empatie
fata de participanti din trecutul raportului ,negativ’ fata de evaluare.

5. Notati orice informatie cheie adunata, pentru a putea aborda acele puncte dupa




Explorare (3)

Oferiti asteptari realiste cu privire la Sesiunea de indrumare

1. Incurajati participantul s& prezinte trei sau patru intrebari/obiective despre care ar dori sa le discute despre cariera lor.

2. Cereti participantului s& discute despre orice bariere percepute in calea educatiei, formarii sau angajarii cu care se poate confrunta
participantul.

3. Céand este cazul, adresati intrebari de sondare despre cauzele specifice ale motivelor externe care nu pot fi afectate de actiunile/vointa
participantilor.

4.  Daca participantul are dificultati in a comunica intrebarile, incercati sa identificati si sé clarificati liniile generale ale problemelor sau
preocuparilor in cariera.

5. Acesta este un moment bun pentru a empatia si a reflecta sentimentele. Verificati intelegerea participantilor si invitati-i sa-si reformuleze

intrebarile pentru a defini o lista satisfacatoare.

6. Noteaza cele trei sau patru intrebari la care vei lucra in continuare.
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Explorare (4)

A Y I 4

Prima sesiune de autoreflectie pentru practicantii de orientare:

1. Atiinteles bine contextul si definitiile participantilor?

2. Ti-ai acordat suficient timp pregatirii?

Amintiti-va ca sesiunile de orientare in cariera au scopul de a potrivi persoana cu un mediu
adecvat.

Rezultatele evaluarii vor evidentia primele trei abilitati in patru domenii, cu toate acestea,
nivelul de calificare din toate domeniile poate fi crescut prin expunere.

Rezultatele vor fi realiste, iar participantul poate avea nevoie de pregatire suplimentara sau
educatie intr-un anumit domeniu de competente pentru a-si indeplini aspiratiile de cariera.




1.

Evaluare (1)

A I 4

inainte de a explica participantului cum s& operati instrumentul FLOWS (LU4):

Gasiti un loc linistit si confortabil pentru participant pentru a finaliza evaluarea si asigurati-va ca oferiti toate
resursele de care are nevoie participantul pentru a finaliza evaluarea (conexiune, liniste, casti,
confidentialitate etc.).

2. Informati participantul cu privire la modul in care vor fi utilizate informatiile rezultate si Politica de

consimtamant.

3. Abordati evaluarea ca un instrument de auto-descoperire, spre deosebire de un ,test’, si explicati-i

participantului ca vor interactiona cu un instrument digital, analizand activitatile si competentele de zi cu zi.

4. Explicati importanta onestitatii atunci cand raspundeti la intrebari pentru a asigura validitatea rezultatelor.

Explicati-i participantului procesul in termeni de sesiuni care urmeaza dupa evaluare, pentru a analiza
rezultatele si a gasi impreuna cele mai bune optiuni.
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@Y FLOWS

Evaluare (2)

A I 4

Explicati instrumentul FLOWS, amploarea si limitarile acestuia, in contextul Sesiunii de

indrumare
1. Desi dorim o interactiune spontana intre participant si instrument, este important sa oferim o scurta
explicatie a elementelor prezente in instrument: categorii, activitati si modul in care acestea se raporteaza la
competente specifice.
2. Explicati scopul instrumentului FLOWS si cereti participantului sa descrie ce se asteapta sa invete in urma
evaluarii.

3. Daca participantul a venit cu trei sau patru intrebari in sesiunea de intdmpinare si informare (anteriora),
relationati acele intrebari cu scopul instrumentului si cu rezultatele feedback-ului care vor fi generate
ulterior.

4. Ascultati orice intrebari pe care participantul le poate avea cu privire la instrument (chiar si intrebari
practice) si adresati-le inainte de a interactiona cu instrumentul.
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Participantul completeaza instrumentul FLOWS




Feedback (1)

A Y I 4

Sesiune de indrumare dupa interactiunea participantului cu instrumentul FLOWS

1.

Urmareste acest scurt TedTalk despre ,Secretul pentru a oferi un feedback excelent” (Renninger, 2020)

https://lwww.youtube.com/watch?v=wtl5UrrqU8¢c

2.
2.

Lasati participantul la usurinta si ascultati cu atentie orice potentiala anxietate in legatura cu rezultatele evaluarii.

Subliniati natura interactiva a sesiunii de feedback si incurajati participarea acestora pe tot parcursul.

Amintiti-i participantului ca nu exista raspunsuri corecte sau gresite si ca rezultatele instrumentului sunt doar o sursa
de informatii, care trebuie analizata cu experientele lor.
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https://www.youtube.com/watch?v=wtl5UrrgU8c

Feedback (2)

A Y I 4

Politica de consimtamant pentru a asigura pe participantul nostru

1. Explicati cum rezultatele ar trebui sa fie folosite doar ca ajutor pentru luarea deciziilor.
2. Clarificati cum si unde este stocat raportul si pentru ce perioada de timp.

3. Discutati consimtamantul informat si timpul de divulgare in conformitate cu politicile organizatiei i
protectia datelor.

4. Amintiti-va ca, desi participantul ar putea fi dat anterior consimtamaéntul, acesta il poate retrage
oricand.




Feedback (3)

A Y I 4

Practicant de ghidare a instrumentelor FLOWS — Unde gasiti rezultate pentru fiecare
participant

Dupa ce faceti clic pe sarcinile finalizate , asa cum este indicat in imagine,

https://dev.flows-project.eu/ veti vedea informatiile principale despre rezultatele acestei sarcini
nume de utilizator: incepand cu
flowstestpractitioner Top 3 competente pentru fiecare macrocategorie. Apoi verificati

punctaj pentru top3 dar si intreaga lista din ultima coloana.

parola: flowspractitioner2023
B Delete client and data Bl Edit client details BB Back to List

ctiD Assigned by

22110 | FLOWS Inform open ¥ flowstestpractitioner flows 11/13/2023 11:06 AM No ::Iete
22109 | FLOWS Inform open ¥ flowstestpractitioner flows 11/6/2023 5:00 PM No dblots
22108 | FLOWS Inform Wi completed 1/15/2024 9:42 AM flowstestpractitioner flows 11/6/2023 5:00 PM No daliakis
22107 | FLOWS Inform W com pleted 12/20/2023 12:50 PM flowstestpractitioner flows 11/6/2023 5:00 PM No z;ete
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Feedback (4)

A Y I 4

Raportul instrumentului FLOWS ofera doua tipuri de informati:

» Top 3: Afiseaza cele trei competente pe care utilizatorul le-a dezvoltat cel mai mult pentru fiecare

macrocompetenta. Include, de asemenea, o descriere a competentei, precum si a activitatilor si a tipurilor de

locuri de munca asociate.

» Date brute: furnizeaza lista elementelor la care utilizatorul a raspuns, cu data la care a fost finalizata,

raspunsul ales de utilizator, scorul atribuit raspunsului respectiv si timpul necesar pentru a raspunde.




Parere

Component

Top 3 componente

pentru macrocompetenta
Reconcilierea tensiunilor
si Dileme

Rezulta
Locuri de munca si sarcini
Recomandari

Competency

Reconciling Tensions And Dilemmag

Activities

Environment

Jobs

Task

Being able to Working within a Service, teams, Mediator, Two neighbours
Conflict Resolution handle team, working with committees, dealingy | Police, are in a dispute
10.58% complaints, settle | others to solve with people who aj Lawyer, HR about their
disputes, and problems, Travelling | under stress or managers, children’s
resolve outside my normal pressure, custonier | Construction | behaviour, you try
grievances and social and cultural complaints/servi’e manager, to negotiate and
conflicts, it surroundings, Public service | support them in
involves Conscious use of resolving the issue;
negotiating with social media You are on a local
others. voluntary
committee and
must deal with
complaints about
anti-social
behaviour, it is
important for you to
keep cool and not
escalate the
problems!
Being able to give | Communicating with | Teamwork, fvorking | Nurse, doctor, | Respecting others
Respect due regard or others to solve with public counsellor, even though you
10.51% consideration for | problems, Debating prison guard, | may disagree with
the feelings, an issue (on social garda, public | how they live their
wishes, or rights | media or in person), facing roles, lives; treating every
of others. An Conscious use of teaching person as you
attitude of valuing | social media, Speak would like to be
another person to children, Helping treated; being
and treating the | with personal care involved in human
person and hygiene. rights
accordingly.
Atendency to be | Working within a Working in a te! Researcher, Living side by side
Tolerant of Contrasting Ideas broad-minded team, social justice, mediator, with people from a
10.45% and appreciating | Communicating with | community, multi garda, different culture.
differences in others to solve disciplinary or m community Accepting
others’ values; problems, Travelling | cultural teams worker, differences in a

Being free from
prejudice

outside my normal
and cultural
surroundings,
Debating an issue
(on social media or
in person),
Conscious use of
social media.

diversity
officer

work or voluntary
setting. Accepting
how your friend
raises her chilgen
even if you g@n't
agree witffier
valueggfid beliefs.

* TORYE ULUEAL AINSH % 5
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Scores For All Components

o n

erant of Contrasting Ideas - 10.45

Embathy - 10.41%

Resflonsability - 9.99%

Credjivity - 9.89%

Protfem Solving - 9.86%

Pe@pective taking - 9.69%

Résilience - 9.39%

ognitive flexibility - 9.23%
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Parere

Evidentiati remarcabil
competente si

explicati-le pe cele cu ,mai jos”
reprezentare, inca foarte mare
din 44 de competente!

Pune lucrurile in perspectiva :
Aceste rezultate reprezinta
cele mai relevante competente
in cadrul macrocompetentei

» Comunicare ”.

Active Learning
10.46%

Understanding
the implications of
new information
for both current
and future
problem-solving
and decision-
making.

Searching, Interested
in leaming new skills
or how to do
something (crafts,
hobbies etc.),
Interested in leaming
about new topics —
knowledge, Interested
in leaming for my
caresr/togeta
qualification,
Interested in
volunteering / helping
In my community,
Using social media to
learn or work

Leaming
organisations,
technology
onented

Alot of jobs
require active
leaming skills as
procedures and
practices are
continually
updated in the
world of work
e.g. Teachers,
Doctors, Fashion
Designer,
Technology.

Managing one's

Planning time, Using

Services (e.g.

All jobs require

Time Management own time and the | the (cloud) calendar, financial, effective time
10.37% time of others. Team sport - Football - | health, legal), | management priorio a
Basketoall - Hockey. | Teaching. skills as it allows t appointment
Arranging actvities targat driven employees to zve the café
(sometimes using prioritise tasks, icient ime to
social media), Using maintain your dentist
public transport. Cook structure and be
a meal self-aware.
Giving full Participating in group | Customer Most jobs
Active Listening attention to what | actvites (sometmes | onentad raquire
2.79% other people are | via social media). environments, | employees to about a diffic
saying, taking Hanging out in person | Public services | engage in active | moment they
time to or onling, Interested in istening to build | facing. You turn
understand the learning about new effective the TV to avoid
points being topics — knowledge, relationships and | distractions and
made, asking Working within 3 team, o respond to demonstrate
questions as Communicating with clients' neads concem.

appropriate, and
not interrupting at
nappropriate
times.

others io solve
problems, Watching
Learning to do
programmes or you
Tube, Listening to
Radio - talk shows,
Speaking a second
anguage

and resolve their
problems e.g. Air
Traffic Controller,
Social worker.

Active Listening - 9 79%
Team working - 9.67%
Leaming Strategles - 9.61%
Social Perceptweness - 9 38%
Service Orientation - 9.35%
Speaking - 921%

Writing - 8.08%

Coordination - 7 95%

Instructing - 6.11%
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Parere

Subliniati cat de important

sunt abilitati transversale,
precum ,reconcilierea tensiunilor
Si dileme”, si incearca

faceti participantul sa reflecteze,
cum si cand au dobandit

acele competente ca

" rezolvarea conflictului ".

Si ca nu aveau nevoie
un nivel ridicat de studii la

Conflict Resolution
10.58%

Being able to
handle
complaints, settle
disputes, and
resolve
grievances and
conflicts, it
involves
negotiating with
others.

Reconciling Tensions And Dind¥amgas

Activities

team, working
others to solve
problems, Travelling
outside my normal
social and cultural
surroundings,
Conscious use of
social media

Environment

0
with people who are
under stress or
pressure, customer
complaints/service

Abbs

Viediator,
Police,
Lawyer, HR
managers,
Construction
manager,
Public service

Two neighbours
are in a dispute

Scores For All Components

heir

support them in
resolving the issue;
You are on a local
voluntary
committee and
must deal with
complaints about
anti-social
behaviour, it is
important for you to
keep cool and not
escalate the
problems!

Respect
10.51%

Being able to give
due regard or
consideration for
the feelings,
wishes, or rights
of others. An
attitude of valuing
another person
and treating the
person
accordingly.

Communicating with
others to solve
problems, Debating
an issue (on social
media or in person),
Conscious use of
social media, Speak
to children, Helping
with personal care
and hygiene.

Teamwork, working
with public

Nurse, doctor,
counsellor,
prison guard,
garda, public
facing roles,
teaching

Respecting others
even though you
may disagree with
how they live their
lives; treating every
person as you
would like to be
treated; being
involved in human
rights

Tolerant of Contrasting Ideas
10.45%

demonstreaza-le intr-un loc de munca!

Atendency to be
broad-minded
and appreciating
differences in
others’ values;
Being free from
prejudice

Working within a
team,
Communicating with
others to solve
problems, Travelling
outside my normal
and cultural
surroundings,
Debating an issue
(on social media or
in person),
Conscious use of
social media.

Working in a team,
social justice,
community, multi-
disciplinary or multi-
cultural teams

Researcher,
mediator,
garda,
community
worker,
diversity
officer

Living side by side
with people from a
different culture.
Accepting
differences in a
work or voluntary
setting. Accepting
how your friend
raises her children
even if you don’t
agree with her
values and beliefs.

i w*a
* TORKIYE ULUSAL % £
> B 4
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TTolerant of Contrasting Ideas - 10.45

Empathy - 10.41%

Responsability - 9.99%

Creativity - 9.89%

Problem Solving - 9.86%

Perspective taking - 9.69%

Resilience - 9.39%

Cognitive flexibility - 9.23%
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Parere

Si, Tn sfarsit, faceti-l mai putin

abstract prin explicare
aceste rezultate provin din
activitatile zilnice ei
practica cel mai des... Si

ca se pot dezvolta in continuare

competente prin exersare
alte activitati mai des!

De exemplu, cu atat mai mult
,coordoneaza evenimente cu prieter
ca sport de echipa, mai multa experi
vei dobandi pentru a te dezvolta
competente de comunicare!

Searching. Interested
in leaming new skills
or how to do
something (crafts,
hobbies etc.),
Interested in leaming
about new topics —
knowiedge, Interested
in leaming for my
career /togeta
qualification,
Interested in
volunteering / helping
in my community,
Using social media to
learn or work

Alot of jobs
require active
leaming sklls as
procedures and
practices are
continually
updated in the
world of work
e.g. Teachers,
Doctors, Fashion
Designer,
Technology.

You and your family
have been going to
the same holiday
destination for 10
years, but after
watching a TV
program you
discover a more
cost-effective option
and decide book it
You listento a
dietician on the
radio talking about
the benefits of fruits
and vegetables and
you 2dd these foods
to your next weekly
shop to try a more
balanced diet.

Time Management

Planning time, Using
the (cloud) calendar,

Team sport - Football -

Basketoall — Hockey,
Arranging activities
{sometimes using
social media), Using
public transport. Cook
a meal

All jobs require
effective time
managemsant
skills as it aliows
employees to
prioritise tasks,
maintain
structure and be
selff-aware.

‘You agree to meet
your friend for
coffee priorio 2
dentist appointmant
you leave the café
in sufficient time to
make your dentist
appointment; You
setan alarm or 3
reminder on your
phone to collect
your child from
swimming class;
You create 3
schedule that maps
out your family’s
weekly activities and
hang it on the
fridge.

Participating in group
actvites (sometmas
via social madia),
Hanging out in person
or online, Interested in
learning about new
topics — knowledge,

Working within a team,

Communicating with
others io solve
problems, Watching
Learning to do
programmes or you
Tube, Listening to
Radio - talk shows,
Speaking a second
language

B

Most jobs
require
employees to
engage in active
istening to build
effective
relationships and
{o respond to
clients’ needs
and resolve their
problems e.g. Air
Traffic Controller,
Sacial worker.

A friend visits your
house and tells you
about a difficuit
moment they are
facing. You turn off
the TV to avoid
distractions and
demonstrate
concem.

Team woarking - 9.67%

Leaming Strategles - 9 61%

Social Perceptveness - 9 38%

Seyvice Orientation - 9.35%

Speaking - 921%

Wiiting - 8.06%

Coordination - 7 95%

Instrucling - 6.11%
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@j}f FLOWS

Exercitiu de actiune

Utilizati rezultatele propriului test pentru a experimenta sesiunea de feedback
FLOWS

inainte de acest antrenament, vi s-a cerut sa finalizati evaluarea FLOWS pe cont propriu, acum putem discuta in perechi urmatoarele
intrebari pentru a intelege eficacitatea instrumentului.

1. Care a fost prima ta impresie despre instrumentul FLOWS?
2.  Ati gasit introducerea si procesul clare sau ati avut dificultéti in a le finaliza?

3. Folosind rezultatele tiparite ale propriului test, schimba-le cu partenerul tau si incearca sa vina cu sugestii bune sau sa
evidentiezi orice descoperire cheie de la celalalt.

4. Rezultatele sunt in concordanta cu ceea ce credeti ca sunt punctele tale forte si legate de experienta ta din trecut?
D. Ce ati schimba sau prezentati diferit in instrument sau in sabloanele de rezultate?

6. Si géndindu-va la participantul dvs. ca un tanar, ce ati adapta in evaluarea instrumentului si feedback-ul?

C* kS o Co-funded by
" skt the European Union




Parere

Date neprelucrate

Din acest tabel, ar trebui sa selectati
cele mai relevante informatii pentru
participant, folosind de asemenea
informatii de fundal ale

sesiunile anterioare.

Exemplu:

Planuiesti cand sa mergi la cumparaturi,
faci liste de cumpératuri i

Foloseste-ti calendarul FOARTE DES...
Esti un bun planificator!

Si aceasta este 0 competenta importanta
cautat de angajatori!

QtnID  Question Relevant Task Date Response 15—':32:;5
1 Shopping 10000 | Do You Plan When To Go Shopping? True 135/2024 933 Very Often 1 1.89
2 Shopping 10001 | Do You Make Shopping Lists? True W 933 | Very Often |1 120
P
3 Shopping 10002 | Do You Shop Online? AT M 2OA833 | very Often | 1 0.82
4 Shopping 10003 | Do You Set A Budget And Stay Within It Whem(ye'sh/mg? P A0S o 075 |155
5 Shopping 10004 | Do You Use The ATM Machine True 1152024 9:33 | gometimes |05 | 1.97
6 Shopping 10005 ?:gﬁgcﬁﬁmﬁ%pwr Transactions Or | 1, 11512024 9:33 | viery Often | 1 064
7 Shopping 10006 M Shop Welp? True AR |ogen 075 |1.18
8 Shopping 10007 Dw@umpare Prices? True ;/&5/2024 S Very Often 1 0.70
9 'S\@ng )9608/ Do You Separate Your ltems Into Different Bags? True ;1115/2024 93 Very Often 1 0.79
Use of Techrnoiogy
0 Section QtnlD  Question Relevant  Task Date Response glenc‘:zrl:c‘!s
I e e e e
t— Use of 10014 Egr%l:ngzeo%ﬁ;c; Engines Like “Google” Or Chatbots To Search e ;l\_/1 5/2024 9:39 Very Often | 1 108
2 | oo | 19015 Wm True Ao/20249:40 | viery Often | 1 068
13 ?:fh?l\;logy 10016 | Do You Use The Cloud Calendar On Your Computer Or Device? mjﬁﬁw Very Often |1 0.75
14 s - 10017 | Do You Play Online Computer Games? True i sl 0 056

ok
-
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Parere
Discutati orice sentimente despre evaluare si/sau sesiunea de feedback

intrebati despre reactia participantilor si orice dificultati in completarea instrumentului

intrebati participantul despre orice sentimente in asteptarea feedback-ului si despre ce se
asteapta de la rezultate.

Accepta-le cu interes reactia si exploreaza doar daca exista reactii negative puternice.

Selectati cu atentie rezultatele evaluarii si incepeti cu ceva pozitiv si treceti treptat in domenii
mai provocatoare.

Interpretarea ar trebui sa fie usor de inteles de catre participant. Dupa fiecare descoperire,
faceti participantul sa confirme sau sa ajusteze in functie de cunostintele lor despre ei insisi
si experientele trecute.




Parere
Mentinerea interactiunii poate creste motivatia participantului

Oferiti feedback interactiv, dinamic, pozitiv si constructiv.
Foloseste intrebari deschise, cum ar fi ,Cum se potriveste cu felul in care te vezi"?

Cereti participantului sa dea unul sau doua exemple pentru fiecare constatare
majora din evaluare. Discutati fiecare exemplu si implicatiile acestuia — daca reflecta
o intelegere exacta sau daca ofera o corectare blanda.

Utilizati comunicarea non-verbala, cum ar fi incuviintarea din cap sau zambetul,
pentru a incuraja interpretarea si exemplele participantului.




Parere

Nu omiteti o constatare a testului pur si simplu pentru ca este dificil de

discutat
Orice rezultat in orientarea in cariera poate fi facut constructiv.

Transformati rezultatele negative in rezultate constructive de orientare pentru a ajuta
participantii sa evite anumite cariere.

Daca participantul a obtinut un punctaj in percente la 10 @oricarei competente, intreaba-| pe
client daca s-ar bucura de o cariera care implica lucrul cu acea competenta ca o mare parte a
zilei de lucru.

Aceasta este 0 modalitate de a exclude caile de cariera ale participantului.




Parere
inchideti sectiunea de feedback a rezultatelor interviului

intrebati participantul daca are intrebari si s4 rezumati ceea ce au luat din sesiune.

Verificati daca exista distorsiuni la ceea ce a auzit sau inteles participantul si sugerati cu blandete o perspectiva mai
precisa asupra acestor aspecte.

Amintiti-i participantului ca va poate contacta oricand daca au intrebari despre feedback sau stocarea rezultatelor lor.

Nu uitati sa documentati consimtamantul explicit si dezvaluirea discutate, care va fi punctul dvs. de plecare in
urmatoarea sesiune.

Dupa interviul sesiunii cu rezultatele feedback-ului, este foarte important sa pastrati procesele verbale ale principalelor
puncte discutate, rezultate evidentiate si pasii urmatori conveniti. Acest lucru il va ajuta pe participant si pe dvs., ca
practicant, sa va amintiti ce sa decis in timpul sesiunii.
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Exercitiu de actiune
Transforma urmatoarele propozitii in functie de continutul revizuit:

— -

* Artrebui sa va concentrati pe...

 Estiraula...

* Asa se potrivesc rezultatele profilului tau

* Nu ar trebui sa lucrati intr-un loc care necesita...

* Nu ar trebui sa urmezi o cariera pe...




Referinte

1. ,Secretul pentru a oferi un feedback excelent” (Renninger, 2020): https://www.youtube.com/watch?v=wil5UrrgU8c

2. INSTRUMENTUL FLUXURILOR https://dev.flows-project.eu/

3. Site-ul web al proiectului FLOWS: https://www.flows-project.eu/
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Va multumim pentru atentie
@T{ FLOWS
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